
 

A new capability that allows physicians and all care providers to remotely access HARRIS Flex
Electronic Health Record securely through their care providers' VPN using Edge or Chrome-
based web browser technology.  Flex Web provides an opportunity to replace the Virtual
Desktop Infrastructure for remote users with a lower cost, friendly access to HARRIS Flex!  

A simple click brings HARRIS Flex to your fingertips!

 
 

 

    Productivity
 

Enables care providers to stay
informed about their patients'
progress and allows them to

swiftly intervene when a critical
laboratory or pathology result

comes in, or when a medication
needs to be re-ordered.   

  Flexibility
 

Allows care providers to
access patients charts 

 securely from wherever they
may be, and from a desktop
computer, laptop or tablet 

of their choice.

SIMPLE, SECURE WEB ACCESS

IT Monitoring
 

Flex Web lessens your IT staff’s
workload by providing

monitoring tools such as
visibility into logged-in users, 

 recording and communication
features  to help troubleshoot

with end-users.

Web



IT MONITORING TOOL 

Live monitoring and control of Clinical Desktop Application (CDA) sessions
for visibility into logged-in users and the ability to assist them.
Recording and playback of CDA user session interactions to reproduce
potential issues.
Memory and CPU usage statistics to help debug should issues occur. 
Centralized log collection to audit usage.

In addition to bringing multiple clinical benefits to your physicians, nurses and
allied health staff, Flex Web also lessens your IT staff’s workload by providing:

 
 

 

Flex Web helps care providers to stay informed
about their patients' status at all times and from
everywhere.  It allows them to quickly intervene
to a critical or abnormal test result even when in

transit between facilities to address issues
promptly for better outcomes.

 

 

FLEX WEB IS INCLUDED IN 
THE HARRIS FLEX - ENTERPRISE EDITION

Today’s health systems require solutions that are intuitive, accessible from
anywhere at anytime, and provide robust clinical decision support, improving
patients' safety and outcomes while saving precious time. The optimal solution is  
also flexible to allow organizations to tailor it to their evolving practice and ever
changing needs. Its data shall also provide insight for continuous process and
outcome improvement. With competing priorities and tight health budgets, the
optimal solution is also cost-effective. HARRIS Flex-Enterprise Edition provides all
this and more! Contact us for more information and a demo.
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