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100%

PASSING SCORE ON ANTIMICROBIAL 
STEWARDSHIP AUDIT

While the Gynecology ward has been live 
with QCPR CPOE and eMAR implementation 
solutions only a few months, the results are 

already apparent: The ward scored 100% in the 
recent anti-microbial stewardship audit, which 

is automated through a report in QCPR.”

 —Nick Wood
Consultant Gynecological Oncologist and 

Chief Clinical Information Officer
Lancashire Teaching Hospitals NHS Foundation Trust 

Lancashire, UK

Harris Healthcare’s QCPR-Novus is a comprehensive, 
fully integrated and patient-centric Certified Electronic 
Health Record that automates the health care delivery 
documentation while providing clinical decision support 
to clinicians and supporting best practices. It can be 
implemented along the entire continuum of care from 
the ambulatory clinic to the acute care areas to home 
care. QCPR-Novus will allow all healthcare institutions to 
move up to the highest levels of EMRAM scale.

Flexible, Implementation-Ready EHR Solution
The solution provides a complete clinical “starter” 
package preconfigured with core components that 
enables you to be up and running fast.  With its 
foundational tools, QCPR-Novus facilitates integrated 
registration processes, order entry, result reporting, 
clinical documentation, and an integrated medication 
delivery process. Additionally, QCPR-Novus is designed 
with embedded proven “best practices” to ensure timely 
implementation, achievable benefits, and increased 
client satisfaction. 

QCPR-Novus offers a streamlined approach to a 
complete EHR system for healthcare institutions striving 
for higher quality care and higher levels of physician 

use. Our integrated approach increases productivity by 
incorporating a multitude of functions within clinicians’ 
standard workflow. QCPR-Novus helps healthcare 
organizations address patient safety, clinician shortages, 
business management, and system connectivity. 
QCPR-Novus provides a Lifetime Clinical Record and is 
automatically configured with the following modules:

 ā Registration/ADT

 ā Laboratory, Radiology,

 ā Orders and Results Management

 ā Integrated Medication Management with barcode 
medication administration

 ā Medication Reconciliation

 ā Nursing, Physician and Allied Health Clinical 
Documentation

 ā Problem-Driven Workflow

 ā Clinical-Decision Support

 ā Integration with medical devices

 ā Controlled Medical Vocabulary

 ā Analytics and Reporting

You can include other add-on modules such as Media 
Manager (for the integration of images, scanned 
documents, and multimedia files), ePrescribing, Patient 
Portal, Patient Education and more to customize your 
solution to meet your organization’s specific needs.

Streamlines Clinical Documentation Workflows When 
“On the Go”
Designed for clinicians “on the go.” When the web-
based Novus Apps are deployed on a wireless network 
infrastructure, care providers across the enterprise will 
be able to access them from anywhere at any time.  This 
saves precious clinician time, supports effective clinical 
workflows, leads to prompter treatment and results in 
better patient outcomes overall.

 ā Novus Launch Pad—Allows providers to review 
information as well as sign of on orders and results 
“on-the-go”—from anywhere at any time. Its intuitive 
user interface allows for effective, easy-to-use 
navigation. 
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QCPR enables our physicians to get 
results quickly, access the reports 

easily, and view the images wherever 
they travel. This is a significant benefit. 
Another is that it avoids duplication of 

tests that have already been requested. 
After using QCPR, doctors and other 

clinical staff would not go back.”

—Micheline Savoie 
Chief Information Officer

CIUSSS de l’Estrie 
Quebec, Canada

63%

REDUCTION IN TOTAL DOCUMENTATION TIME

With Novus ClinDoc, we reduced total 
documentation time by 63% and total 

note time by 47%. We have always taken 
pride in being patient-centric. The time we 
save documenting is time that we can put 

back into patient care. We spend more 
time where needed—with the patient.”

 —Dr Brannan, M.D. 
Pediatrician and VP Medical Informatics

The Children’s Center Rehabilitation Hospital 
Bethany, Oklahoma, US

 ā Novus Meds—Streamlines the medication 
reconciliation process throughout the continuum 
of care—during the home medication collection 
process, admission, discharge, and at all key 
transition points. Novus Meds’ intuitive user 
interface allows to quickly and safely reconcile 
medications even the most complex patient 
scenarios. With the embedded powerful Drug 
Knowledge Vendor content, it provides robust 
medication screening and alerting during the 
medication ordering process to ensure adverse 
drug events are mitigated. 

 ā Novus ClinDoc—Includes numerous user 
efficiency features to help streamline the clinical 
documentation process. A two-pane approach 
combining key patient data review on the left 
with full clinical documentation narrative on the 
right allows to review and quickly incorporate key 
information, such as lab results, allergies, vital signs 
into the note. An intelligent carry-forward feature 
further enhances efficiency and makes writing 
progress notes fast. Novus ClinDoc leverages rich 
media functions and incorporates body diagrams to 
support notes, draw on them and sign documents 
electronically.

Provides Robust Clinical Decision Support to Prevent 
Medication and Medical Errors
QCPR’s Integrated Medication Management (IMM) 
solution streamlines the ordering, review, dispensing, 

administration, and documentation of medications. The 
solution ensures personnel have met all the rights of 
medication administration. Furthermore, the solution 
enhances provider efficiency and cost-containment with 
dynamic clinical-decision support using Medi-Span from 
Wolters Kluwer drug knowledge vendor. Integrated alerts 
help prevent errors and adverse medication events by 
ensuring the appropriateness of medications ordered. 
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This integrated solution enables you to:

 ā Take advantage of more than 1,400 procedures 
and 4,400 medications preloaded in QCPR-Novus, 
including typical orders

 ā Enhance patient safety with Barcode Medication 
Administration, which provides the final step in the 
closed-loop process with easy-to-scan barcode 
technology

Computerized Provider Order Entry (CPOE) enables 
providers to enter medical orders efficiently into QCPR. 
The user can enter orders individually or select from 
order sets. When the patient’s clinical results meet 
or exceed pre-defined thresholds, QCPR can suggest 
orders. It can also automatically generate associated or 
linked orders (e.g., order a Glucose check when insulin 
is being ordered), notify the clinician of automatic stop 
orders, and simplify the entry of complex orders (sliding 
scales, Total Parental Nutrition, etc.).

Promotes Interdisciplinary Collaboration Between 
Healthcare Providers
QCPR-Novus’ Problem Driven-Workflow provides an 
at-a-glance overview of the status of a patient’s current 
and historical problems. Physicians, nurses, and any 
other allied health professional can contribute to a single 
summary of patient problems and care plans. Based on 
securities, a professional will be able to edit the items 
relevant to their clinical practice while being able to view 
the documentation of other health professionals. Order 
entry and documentation is facilitated directly from the 

Problem List, resulting in a most effective workflow for 
the clinician.

Fosters Patient Engagement & Empowerment
Our clinical patient portal PtAccess® empowers and 
engages patients through online access, enabling 
them to view and download their Visit Summaries and 
Continuity of Care Documents. Patients can also share 
these documents with their Primary Care Physicians or 
other care providers.

As patients review their information on line, they can 
communicate with their care provider at the hospital 
using secure messaging within the portal. Patients can 
request an appointment and also complete forms on 
PtAccess Portal.

Leading-Edge Interoperability and Technology
QCPR-Novus effectively uses InterSystems’ HealthShare, 
a robust object relational database optimized for today’s 
healthcare data, to safely store and expose your clinical 
data. Its new architecture conforms to latest FHIR-
based interoperability standards which facilitate data 
interchange.

Furthermore, QCPR’s Novus applications are developed 
using device-agnostic HTML5. Novus Applications 
can be displayed on a multitude of tablets, including 
Apple, Android and Windows as well as on desktop 
and laptops. QCPR-Novus’ advantage for platform 
independence does not stop at the mobile device.

Today’s virtualized servers allow QCPR-Novus to 
take advantage of a client’s existing and preferred 
IT infrastructure with potentially zero cost hardware 
implementation to deploy QCPR-Novus.

We have built a very robust system where 
safety has been the key focus, which will reduce 
errors in prescribing and administration. There is 

a very clear audit trail of all aspects of medication 
prescribing, reviewing and administration, which 

is excellent from governance point of view.”

 —Nital Panchal
Lead EPMA Pharmacist

Lancashire Teaching Hospital Trust, UK
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