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Certified Feature Test 
Procedure Title

Certification 
Feature 
Regulatory 
Reference #

> any data generated in the course of 
using the capability.

> in the implementation 
or use of the capability.

> in connection with 
the data generated in 
the course of using the 
capability.

> prevent or impair 
the successful 
implementation, 
configuration, 
customization, 
maintenance, 
support, or use of the 
capability

> prevent or limit the use, 
exchange, or portability of any 
data generated in the course of 
using the capability

Computerized provider order 
entry

170.314 (a)(1) CPOE enables an authorized user to 
electronically enter, change and view 
orders. QCPR orders include 
medications, imaging, lab tests, 
therapies (PT, OT, Speech, etc.), dietary, 
admit/discharge, and more. Orders are 
automatically placed into work queues 
for action. Status of orders is visible. 
Some types of orders are associated with 
Clinical Decision Support pre-defined 
order sets. 

Yes Yes Yes Yes Yes CPOE is included in the basic 
contract, [alternate language: 
CPOE is an available 
feature/module in the standard 
contract ] which an includes the 
initial purchase cost plus an 
annual licensing/maintenance fee.  

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. Licensing fees are based 
on bed size for 
inpatients and visit 
number for outpatients 

None. Wolters Kluwer 
MediSpan Clinicals is 
required

None.

Drug-drug, drug-allergy 
interaction checks

170.314 (a)(2) Before a medication order is completed, 
QCPR checks the order against 
knowledge bases for drug-drug and drug-
allergy contraindications based on a 
patient’s medication list and medication 
allergy list. If a contraindication is found, 
an alert is shown to the user.

Yes Yes Yes Yes Yes Drug-drug, drug-allergy interaction 
checking is included in the basic 
contract, which an includes the 
initial purchase cost plus an 
annual licensing/maintenance fee.  
Basic train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. Licensing fees are based 
on bed size for 
inpatients and visit 
number for outpatients 

None. Wolters Kluwer 
MediSpan Clinicals is 
required

None.

Demographics 170.314 (a)(3) Enables a QCPR user to electronically 
record, change and view patient 
demographic data, which includes 
patient's preferred language, sex, race, 
ethnicity, and date of birth.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Vital signs, body mass index, 
and growth charts

170.314 (a)(4) Enables a QCPR user to electronically 
record, change, and view a patient’s 
height, weight and blood pressure.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Problem list 170.314 (a)(5) Enables a QCPR user to electronically 
record, change and access a list of the 
patient’s active health problems.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. None. None. Wolters Kluwer Health 
Language is required

None.

QCPR Costs and Limitations Detail
Capability & Certification Reference

Limitations of a technical, technological or practical 
Limitations (Technical / Practical)

Q
CP

R 
6.

2 
(E

P)

Q
CP

R 
6.

2 
(E

H)

Description of capability
Limitations of a contractual nature (including 
Limitations (Contractual / Business Practices)Additional Types of Costs or Fees

Additional types of costs or fees that a user may be required to pay to 
Types of Costs or Fees to be paid 
by a provider for the capability

Q
CP

R 
6.

1.
1 

(E
P)

Q
CP

R 
6.

1 
(E

H)

Q
CP

R 
6.

1 
(E

P)

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the additional types of costs. The disclosure must describe the factors that impact additional types of costs, including but not limited to geographical considerations, volume and usage, costs associated with necessary interfaces or other licenses or technology, and costs associated with exchange partner technology and characteristics, among other relevant factors.

Dustin Charles
This category of information is not a required disclosure under 45 CFR 170.523(k)(1). It has been included for the convenience of developers who may wish to distinguish between base costs and additional costs.

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers should describe, in plain language, the intended and other reasonable uses of the capability as marketed.
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Medication list 170.314 (a)(6) Enables a QCPR user to electronically 
record, change and view a list of 
medications the patient is taking as well 
as medication history.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. None. None. None. None.

Medication allergy list 170.314 (a)(7) Enables a QCPR user to electronically 
record, change and view a list of 
medications to which the patient is 
allergic, as well as medication allergy 
history.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
require a services contract with 
additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 

None. None. None. Wolters Kluwer Health 
Language is required

None.

Clinical decision support 170.314 (a)(8) Clinical decision support (CDS) provides 
information to help inform decisions 
about a patient's care. CDS tools help 
clinical teams by taking over some 
routine tasks, warning of potential 
problems or providing suggestions for 
the clinical team and patient to consider. 
QCPR can pull information from the 
patient's problem list, medication list, 
medication allergy list, patient 
demographics information, laboratory 
test results and vital signs and associates 
that information with diagnostic or 
therapeutic reference information. 
References are accessible to the QCPR 
user. 

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.
If QuadraMed support is 
needed to help  design, 
implement or configure self-
developed CDS rules, there will 
be additional charges for that 
work.

None. None. None. None. None.

Electronic notes 170.314 (a)(9) Enables a QCPR user to electronically 
record, change, view and search notes 
within the QCPR patient record.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.
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Developers should describe with particularity the nature, magnitude, and extent of the additional types of costs. The disclosure must describe the factors that impact additional types of costs, including but not limited to geographical considerations, volume and usage, costs associated with necessary interfaces or other licenses or technology, and costs associated with exchange partner technology and characteristics, among other relevant factors.

Dustin Charles
This category of information is not a required disclosure under 45 CFR 170.523(k)(1). It has been included for the convenience of developers who may wish to distinguish between base costs and additional costs.
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Drug-formulary checks 170.314 (a)(10) A drug formulary is list of drugs 
approved  and available for use in a 
hospital. A drug formulary may also be 
an approved list of drugs by a patient's 
insurance program. QCPR checks drug 
orders against the hospital's formulary 
during the order entry process and alerts 
the ordering clinician if the selected drug 
is not on the formulary.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Additional training may require 
additional fees.
Automated links to external 
knowledge bases, (e.g., third 
party order sets, drug 
databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses and may require set-
up fees and annual 
maintenance fees.

None. None. None. None. None.

Smoking status 170.314 (a)(11) Allows the QCPR user to document, 
change and view how much, if any, the 
patient uses tobacco products.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Image results 170.314 (a)(12) Enables QCPR users to see an indicator 
for availability of a patient’s x-ray, 
ultrasound, or other images and the 
narrative reports of those images, and 
enables electronic access to view those 
images and reports.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.  Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. None. None. Image file size can be 
a factor in viewing, 
depending on 
customer's hardware 
and bandwidth, and 
depending on end 
user's viewing device 
and bandwidth.

None.

Family health history 170.314 (a)(13) Enables a QCPR user to record, change 
and view the health history of the 
patient's family, including parents, 
siblings, children and other close 
relatives.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. Wolters Kluwer Health 
Language is required

None.

Patient list creation 170.314 (a)(14) Enables a QCPR user to dynamically 
select, sort, view or create patient lists. 
Lists can be based on a number of 
combinations, including health 
problems, medications, allergies, 
laboratory test results, patient 
communication preference, 
demographics and other factors. Lists 
can be sorted by various criteria, 
including by date or time

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.
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Developers should describe with particularity the nature, magnitude, and extent of the additional types of costs. The disclosure must describe the factors that impact additional types of costs, including but not limited to geographical considerations, volume and usage, costs associated with necessary interfaces or other licenses or technology, and costs associated with exchange partner technology and characteristics, among other relevant factors.

Dustin Charles
This category of information is not a required disclosure under 45 CFR 170.523(k)(1). It has been included for the convenience of developers who may wish to distinguish between base costs and additional costs.
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Patient-specific education 
resources

170.314 (a)(15) QCPR is able to identify for a user 
education resources applicable to a 
specific patient based on data included 
in that patient's problem list, medication 
list and laboratory test results.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. None. None. None. None.

Electronic medication 
administration record – 
inpatient setting only

170.314 (a)(16) QCPR's electronic medication 
administration record feature, in 
combination with  assistive technology 
such as a bar code reader, provides 
QCPR users with an automated way to 
ensure the "five rights" of giving patient 
medications: right patient; right 
medication; right dose; right route; and 
right time.

Yes N/a Yes N/a N/a Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.
Requires purchase of assistive 
technology, usually barcoding and 
scanning equipment, to read 
medications, patient bracelet and 
employee badge

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Advance directives – inpatient 
setting only

170.314 (a)(17) Enables a QCPR user to document 
whether or not a patient has an advance 
directive on file.

Yes N/a Yes N/a N/a Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Transitions of care – receive, 
display and incorporate 
transition of care/referral 
summaries

170.314 (b)(1) QCPR can receive, display and 
incorporate certain patient records 
(transitions of care or referral 
summaries) from a patient's other 
health care provider(s).

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.
Contract with HISP of choice.

None. None. None. None. None.

Transitions of care – create 
and transmit summary care 
records

170.314 (b)(2) QCPR is able to create a transition of 
care document or a referral summary 
that can be transmitted to a patient's 
other health care provider(s). The 
document conforms to specific industry 
formatting and transmission standards.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.
Contract with HISP of choice.

None. None. None. None. None.

Electronic prescribing 170.314 (b)(3) Enable a prescriber to create 
prescriptions and prescription-related 
information for electronic transmission 
to a pharmacy.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. Licensing by provider for 
EP and number of beds 
for EH

None. Dr. First None.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the additional types of costs. The disclosure must describe the factors that impact additional types of costs, including but not limited to geographical considerations, volume and usage, costs associated with necessary interfaces or other licenses or technology, and costs associated with exchange partner technology and characteristics, among other relevant factors.

Dustin Charles
This category of information is not a required disclosure under 45 CFR 170.523(k)(1). It has been included for the convenience of developers who may wish to distinguish between base costs and additional costs.

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers should describe, in plain language, the intended and other reasonable uses of the capability as marketed.


https://www.harrishealthcare.com/


March 2018 5 of 7

Certified Feature Test 
Procedure Title

Certification 
Feature 
Regulatory 
Reference #

> any data generated in the course of 
using the capability.

> in the implementation 
or use of the capability.

> in connection with 
the data generated in 
the course of using the 
capability.

> prevent or impair 
the successful 
implementation, 
configuration, 
customization, 
maintenance, 
support, or use of the 
capability

> prevent or limit the use, 
exchange, or portability of any 
data generated in the course of 
using the capability

QCPR Costs and Limitations Detail
Capability & Certification Reference

Limitations of a technical, technological or practical 
Limitations (Technical / Practical)

Q
CP

R 
6.

2 
(E

P)

Q
CP

R 
6.

2 
(E

H)

Description of capability
Limitations of a contractual nature (including 
Limitations (Contractual / Business Practices)Additional Types of Costs or Fees

Additional types of costs or fees that a user may be required to pay to 
Types of Costs or Fees to be paid 
by a provider for the capability

Q
CP

R 
6.

1.
1 

(E
P)

Q
CP

R 
6.

1 
(E

H)

Q
CP

R 
6.

1 
(E

P)

Clinical information 
reconciliation

170.314 (b)(4) Enables a QCPR user to reconcile a 
patient’s active medication, problem, 
and medication allergy lists. Typically, 
this involves updating lists from previous 
visits/hospitalizations, or comparing lists 
from two or more different sources, e.g., 
comparing the list from the patient's 
previous visit with what the patient 
states is the current list or with a list 
received from another of the patient's 
health care providers.

Yes No Yes No No Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Incorporate laboratory tests 
and values/results

170.314 (b)(5) Receives the test results from a 
laboratory and incorporates them into 
QCPR.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Transmission of electronic 
laboratory tests and 
values/results to ambulatory 
providers – inpatient setting 
only

170.314 (b)(6) QCPR can send electronically the 
patient's laboratory test results to the 
patient's ambulatory care provider(s).

Yes N/a Yes N/a N/a Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees.
Training may require additional 
fees.
External knowledge bases, 
(e.g., third party order sets, 
drug databases, copyrighted or 
proprietary code sets or 
standards, etc.) may require 
purchase of third-party 
licenses. Non-standard 
interfaces may require set-up 
fees and annual maintenance 
fees.

None. None. None. None. None.

Data portability 170.314 (b)(7) QCPR can generate and send a set of 
summaries of care for all patients in 
QCPR.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Clinical quality measures – 
capture and export

170.314 (c)(1) For each of QCPR's certified CQMs, QCPR 
is able to record all of the data needed 
to calculate the CQM and is able to 
export that data in the industry standard 
format.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Clinical Quality Measures – 
import and calculate

170.314 (c)(2) For each of QCPR's certified CQMs, QCPR 
is able to import a standard data file 
from another EHR system then use that 
data to calculate the CQM.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Clinical Quality Measures – 
electronic submission

170.314 (c)(3) For each of QCPR's certified CQMs, QCPR 
is able to create a standard data file and 
submit the data file to the Centers for 
Medicare and Medicaid Services (CMS).

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the limitations. This description should, if relevant, include an explanation of how the limitations associated with non-certified capabilities may interfere with the use or implementation of any certified capability.

Dustin Charles
Developers should describe with particularity the nature, magnitude, and extent of the additional types of costs. The disclosure must describe the factors that impact additional types of costs, including but not limited to geographical considerations, volume and usage, costs associated with necessary interfaces or other licenses or technology, and costs associated with exchange partner technology and characteristics, among other relevant factors.

Dustin Charles
This category of information is not a required disclosure under 45 CFR 170.523(k)(1). It has been included for the convenience of developers who may wish to distinguish between base costs and additional costs.

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers can use these columns to identify the products in respect to which the disclosures are made. This should reduce duplication when the capabilities identified are identical across multiple products. Each column should be headed with the name of the product (as marketed). Additional columns can be inserts for additional products.” 

Dustin Charles
Developers should describe, in plain language, the intended and other reasonable uses of the capability as marketed.
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Certified Feature Test 
Procedure Title

Certification 
Feature 
Regulatory 
Reference #

> any data generated in the course of 
using the capability.

> in the implementation 
or use of the capability.

> in connection with 
the data generated in 
the course of using the 
capability.

> prevent or impair 
the successful 
implementation, 
configuration, 
customization, 
maintenance, 
support, or use of the 
capability

> prevent or limit the use, 
exchange, or portability of any 
data generated in the course of 
using the capability

QCPR Costs and Limitations Detail
Capability & Certification Reference

Limitations of a technical, technological or practical 
Limitations (Technical / Practical)

Q
CP

R 
6.

2 
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P)

Q
CP

R 
6.

2 
(E

H)

Description of capability
Limitations of a contractual nature (including 
Limitations (Contractual / Business Practices)Additional Types of Costs or Fees

Additional types of costs or fees that a user may be required to pay to 
Types of Costs or Fees to be paid 
by a provider for the capability

Q
CP

R 
6.

1.
1 

(E
P)

Q
CP

R 
6.

1 
(E

H)

Q
CP

R 
6.

1 
(E

P)

Authentication, access 
control, and authorization

170.314 (d)(1) QCPR has protocols in place that verify a 
user's identity before giving access to the 
user, and enforces customer-specified 
rules for what part(s) of a patient record 
a user may access, and what actions a 
user can perform in QCPR.  For 
examples, there are different access and 
actions for physicians, nurses, therapists, 
social workers and system 
administrators.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Auditable events and tamper-
resistance

170.314 (d)(2) QCPR maintains audit logs which record 
user access into a patient's record.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Audit report(s) 170.314 (d)(3) QCPR enables authorized users to create 
an audit report of who has accessed 
patient's record.  Audit reports can be 
produced to cover a specified time 
period and include sorting capabilities.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Amendments 170.314 (d)(4) QCPR enables authorized users to add 
patient-requested amendments that are 
accepted by the QCPR customer.  It also 
can note a patient’s
request for amendment that was denied 
by the QCPR customer.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Automatic log-off 170.314 (d)(5) QCPR automatically logs off a user after 
a predetermined time of inactivity.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Emergency access 170.314 (d)(6) QCPR enables an identified set of 
customer-identified users to access 
patients' information during an 
emergency.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

End-user device encryption 170.314 (d)(7) QCPR is designed to prevent electronic 
health information from being locally 
stored on end-user devices after use of 
QCPR on those devices stops. QCPR does 
not encrypt data on end-user devices 
like smart phones and tablets since 
QCPR does not permit storage of patient 
information on end-user devices. 

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Integrity 170.314 (d)(8) When generating documents to be sent 
electronically to other EHR systems, 
QCPR includes an industry standard 
"hash count" which the receiving EHR 
uses to check that the document has not 
been altered since it was generated by 
QCPR

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.
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Certified Feature Test 
Procedure Title

Certification 
Feature 
Regulatory 
Reference #

> any data generated in the course of 
using the capability.

> in the implementation 
or use of the capability.

> in connection with 
the data generated in 
the course of using the 
capability.

> prevent or impair 
the successful 
implementation, 
configuration, 
customization, 
maintenance, 
support, or use of the 
capability

> prevent or limit the use, 
exchange, or portability of any 
data generated in the course of 
using the capability

QCPR Costs and Limitations Detail
Capability & Certification Reference

Limitations of a technical, technological or practical 
Limitations (Technical / Practical)

Q
CP

R 
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2 
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P)
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2 
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Description of capability
Limitations of a contractual nature (including 
Limitations (Contractual / Business Practices)Additional Types of Costs or Fees

Additional types of costs or fees that a user may be required to pay to 
Types of Costs or Fees to be paid 
by a provider for the capability
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R 
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View, download, and transmit 
to a 3rd party

170.314 (e)(1) QCPR offers a "patient portal" where 
registered patients can view their QCPR 
record, download a copy of their record 
and instruct QCPR to send a copy of 
their record to a designated third party.

Yes No Yes No No Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.
Customers may utilize an ONC-
certified VDT portal from a 
third party vendor, in which 
case there will be set-up fees.

None. None. None. None. None.

Clinical summary – 
ambulatory setting only

170.314 (e)(2) QCPR enables a user to create a clinical 
summary for a patient.  That summary is 
in a format that can be displayed to and 
read by the patient but is also machine-
readable by common software 
programs.

N/a Yes N/a Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Immunization information 170.314 (f)(1)  QCPR enables a user to 
electronically record, change and 
view a patient’s vaccination 
(immunization) information.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees.

None. None. None. None. None.

Transmission to immunization 
registries

170.314 (f)(2) QCPR is able to create immunization 
information formatted for electronic 
transmission to local immunization 
registries.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.
Interface to immunization registry

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees. Depending on the specific 
registry technical and 
contractual requirements, 
there may be interface set-up, 
customization or other access 
fees when required to conform 
to non-standard registry 
requirements.

None. None. None. None None

Transmission to public health 
agencies – syndromic 
surveillance

170.314 (f)(3) Syndromic surveillance is used by 
public health for early event detection 
and monitoring of the health of a 
community.  It uses pre diagnostic 
information ("syndromes"), such as 
chief complaints from people seeking 
acute care, to identify emerging 
trends. QCPR is able to create 
syndrome-based public health 
surveillance information for electronic 
transmission to local public health 
authorities.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.
Interface to public health agency

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees. Depending on the specific 
registry technical and 
contractual requirements, 
there may be interface set-up, 
customization or other access 
fees when required to conform 
to non-standard registry 
requirements.

None. None. None. None None

Transmission of reportable 
laboratory tests and 
values/results – inpatient 
setting only

170.314 (f)(4) QCPR is able to transmit to local public 
health authorities those laboratory tests 
results required to be reported by 
hospitals.

Yes N/a Yes N/a N/a Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee. Basic 
train-the-trainer training is 
included in the base contract.

Customized configurations 
may require a services contract 
with additional fees. Additional 
training may require additional 
fees. Depending on the specific 
registry technical and 
contractual requirements, 
there may be interface set-up, 
customization or other access 
fees when required to conform 
to non-standard registry 
requirements.

None. None. None. None None

Automated measure 
calculation

170.314 (g)(2) Calculates the numerators and 
denominators of the Measures for which 
QCPR is certified.

Yes Yes Yes Yes Yes Included in the basic contract, 
which an includes the initial 
purchase cost plus an annual 
licensing/maintenance fee.

None. None. None. None. None. None.
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